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Social Screening Report on Kandy Municipal Water Supply System
Augmentation and Rehabilitation, Strategic Cites Development
Project, Kandy City Region

1. Background
Strategic Cities Development Project has been initiated by the Government of Sri
Lanka to respond to some of the current urban problems and the emerging needs
of a Middle Income Country that it aspires to achieve in the medium term whilst
addressing the long term goals of sustainability, inclusion and poverty reduction.
The total project cost amounting to USD 192.08 MN is co-financed by the GOSL
with USD 45.08 MN and the IDA credit facility of USD 147 MN managed by the
World Bank (Project ID: P130548).
The above objective is to be materialized through developing a system of
competitive and strategically linked cities of Sri Lanka to improve urban services
and public urban spaces contributing to improved livability and investment
attractiveness. This concept of systemic urban development underscores
triggering strategic or purposive linkages between and among the selected cities
towards achieving the stated development outcomes of the project over and above
the physical outputs and thereby contributing to cause or reinforce positive
impacts. In this connections the cities are placed within a framework of City Region
instead of confining interventions to administrative boundaries of the local
government authorities under whose jurisdiction the cities are situated.
Kandy Strategic Cities Development Project focuses on relieving traffic congestion
and upgrading municipal services to enhance livability and to sustain world
heritage city and its agglomeration areas. It envisages two broad categories of
strategic investments: (1) Integrated urban services improvement thereby
enhancing functional aspects of the city, and (2) Public urban spaces enhancement
thus enhancing the attractiveness and livability of the city.
The interventions encompass the following activity areas:
a)
Traffic improvements (rehabilitation of selected by-pass roads,
establishment and improvement of selected public transport facilities, and traffic
management measures
b)

Augmentation and rehabilitation of Kandy municipal water supply system

c)

Rehabilitation of major drains

d)
Urban upgrading (enhancement of selected streetscapes and public spaces,
restoration and adaptive reuse of historic and landmark buildings, and
development of an integrated master plan).
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2. Sub-Project Description
2.1

Brief Introduction to the Sub-project

Kandy Municipal Water Supply System Augmentation and Rehabilitation sub
project is planned to rehabilitate the intakes and treatment plants at Gatambe and
Dunumadalawa to augment supply and improve treatment, storage, replace
selected connections, pumping mains and distribution lines to reduce NRW,
estimated at 40% to 50%. Other objective is to improve system efficiency for
which nonstructural measures are included in the project design. The proposed
treatment process includes aeration, coagulation, flocculation, sedimentation,
filtration and disinfection. The overall objective of the sub-project is to quality
improvement and quantity enhancement to ensure access to safe drinking water
to the population in the service area including the population commuting to the
city. The beneficiary population is multi-ethnic and multi-religious. The design
includes maintenance facilities as well.
Dunumadalawa sub-project is located approximately 500 m west of Wales Park
Junction. The location is already the site for the existing water supply facility. The
Water Treatment Plant (WTP) and the proposed Sludge Treatment Plant (STP) are
located E-80.63759 and N- 7.284540 and at an elevation of 550 m MSL (Figure
1: Location Map).

Figure 1. Location Map of Dunumandalawa Water Treatment Plant
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Provision of safe drinking water will contribute to improved health outcomes
through reduced incidence of water borne diseases in addition to improved
livelihood opportunities realized from time and money savings due to water borne
diseases controlled and the availability of labour free of health problems. Children
and women – especially in poor households – will be particularly benefited. The
sub project will therefore contribute to poverty reduction. Improvement to the
surrounding environment will be accrued from the sludge treated, dried and
disposed at Gohagoda landfill, and release of clean water back to Dunumadalawa
stream thus contributing to pollution control.
The project cost is estimated at Rs. 269 MN. It will be implemented by the Ministry
of Megapolis and Western Development, with the KMC as Project Partner Agency.
The project is scheduled to be implemented over a period of 15 months from May
2016 and completed by 2017 August.

2.2

Existing Conditions of Facility

Kandy Municipal Water Supply system currently consists of three supply
connections: (a) Getambe Water Treatment plant sourced from Mahaweli Ganga,
(b) Dunumandalawa Water Treatment, both belonging to the KMC, and, (c)
Greater Kandy Water Supply System of the National Water Supply and Drainage
Board (NWSDB). It has three water storage tanks located at Dunumandalawa (2
Nos.) and Asgiriya (1 No.). Dunumandalawa store tank is the main facility to which
the distributor network with 31,700 supply connections is connected. It is fed by
treated water pumped from Getambe and Asgiriya to augment the supply from
Dunumandalawa tank. Assgiriya storage tank gets its supply from the NWSDB.
This arrangement is in place because Kandy Municipal Water Supply System is
currently unable to meet the demand of the KMC area on its own. KMC
supplements NWSDB supply whenever needed. All 31,700 connections are served
12 hours a day, while for 25,360 connections (or 80% of the total) the water
supply is available 24 hours a day.
Dunumandalawa water supply scheme built in 1963 was last upgraded in the early
1980s. Though well-managed, it is an aging infrastructure consisting of a
distribution network that experiences frequent ruptures and leakages, which
results in significant amount of Non-Revenue Water (NRW). It operates as a partial
treatment plant with design capacity of 1,500 cu. m/day. Raw water for
Dunumadalawa water supply scheme is sourced from the reservoir called
Dunumadalawa Tank, constructed in 1865. Basic details of the existing water
treatment and supply system is given in Annex 1. At the full supply level the tank
capacity is 63 MN cubic feet. During May the water level of Dunumandalawa tank
reduces to 25 feet from the maximum level of 50 feet. The tank has a dead storage
maintained at 22 feet level of water. The intake is at 25 feet.
The water supply facility has structural limitations as well as deficiencies. The
sedimentation tank has a surface area of 90 square meters that permits maximum
design capacity of around 1500 cum/day. The chemical dosing system is no longer
functional due to the absence of the pre-chlorination unit and the coagulant
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feeding system. At present temporary arrangements are in place to operate the
system. Water quality is tested weekly at Getambe WTB.
According to the KMC officers the existing treatment plant was constructed
considering the features of the Dunumadalawa Tank at that time, such as
minimal turbidity, clear and clean water quality, very low level of soil erosion
and debris accumulation in the tank etc. Therefore, initially the treatment
plant included only a rapid sand filter because filtering was the main
objective. However, these characteristics have been drastically changed with time,
resulting in
reduced water quality in the tank and contributing to health issues
particularly when the water level goes low in the tank.
Though treated water is pumped from Getambe Plant to the storage tank (R2) at
Dunumandalawa, the latter already contains low quality water because the system
does not include treatment process except for filtration.
The sediments collected are periodically released to the stream that flows into
Mede Ela before joining Mahaweli Ganga.

2.3

Scope of Proposed Civil Works

Under Dunumandalawa sub project the key civil works interventions include
rehabilitation and augmentation of water treatment plant, construction of sludge
treatment facility and the construction of maintenance quarters to sustain the
improved system. The following activities are accordingly prioritized:











Rehabilitation of existing water treatment facility
Installation of automated operation and maintenance system
Installation of a water quality testing lab
Installation of block meters covering the distributor network
Design capacity enhancement by 2000 cum/day from the original design
capacity of 1500 cum/Day, including structural improvements to the intake,
to produce reliable and clean drinking water which conforms to SLS 614,
1983 and WHO standards
Construction of cascade type aerator (1 No.)
Construction of a facility for flocculation (1 No.)
Construction of sludge treatment plant
Construction of maintenance facilities (2 Nos.)

Out of the above activities, additional land will be required only for the sludge
treatment plant and the additional aerator. This particular extent of land amounts
to 20 perches.
Improved water quality standards will be achieved by means of conventional
treatment to remove particulate matter and inactivate microorganisms by (a)
Analyzing the current distribution water quality, (b) Investigating the existing
treatment plant components and their efficiency, (c) Checking the adequacy of
the system, (d) Reviewing the coagulation system and replacing if necessary, and,
(e) Installing new filters to increase filter efficiency.
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3. Justification of Project Design and Alternative
Analysis
3.1

Importance of Proposed Activity

The proposed activity is undertaken to enhance KMC service delivery capacity by
enhanced design capacity of the water treatment plant, improved water quality
and modernized sludge treatment, and reducing NRW. It is therefore an
investment in improved public welfare. Although the current capacity of KMC water
supply system 35,000 m3/day the production is not sufficient to meet even the
current demand. On the other hand, it is beset with approximately 40% to 50%
distribution losses. For the time being the National Water Supply and Drainage
Board supplements the KMC water service delivery.
The existing facility is aging and has outlived its economic life. A sudden collapse
will create disastrous consequences. Sub units are dysfunctional, and even the
treated water obtained from other sources gets mixed with substandard water
contained in main storage tanks. At present 80% of the water requirement for
Dunumandalawa plant is obtained from the WTP at Getambe incurring high cost
of electricity, and only the balance 20% is acquired from Dunumandalawa
reservoir. On the other hand, though Dunumandalawa plant has a pumping
capacity of 240 cubic meters per hour, the distribution network encounters
problems such as leakages, ruptures and service breakdowns. Yet, due to the
absence of appropriate equipment KMC is not in a position to identify and monitor
the locations. Upon receipt of public complaints the KMC attends to the repairs for
which it has divided the service area into three zone. Though no records are
maintained the KMC operates a complaints desk that receives about 700 public
complaints a month on these problems.
In addition to having a water treatment system that is not in order, the sediments
collected in the filtration system are released without treatment directly to the
environment, contributing to environmental pollution.
The proposed sub project is a response to the above described situation and the
future demand. Thus, the present and future demands for safe water have been
taken into in designing the sub-project. As per the current estimates, the Kandy
city and sub divisions require a supply of 5,000 m3/day in the short and medium
terms to sustain an effective and efficient service delivery. By 2035 the
requirement would increase to 16,000 m3/day. The increase in demand is to be
met by two parallel strategies: (a) Increase the efficiency of the existing systems
by modernizing the key components, and, (2) Build additional infrastructure.
Overall, these two strategies are to be operationalized with two investment subcomponents involving the KMC water supply system:


Improve and upgrade the existing intake and treatment plants along with
investments for reduction in Non-Revenue Water (NRW)
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Increase intake capacity, treatment and storage systems of the existing
system

It is observed that although the sub project may not answer all ills of the existing
system it will address the crucial issues in a manner that will trigger future
interventions with relative ease.

4. Corridor of Impacts
4.1

Impact Area

According to the project design new structures will be constructed in addition to
rehabilitating the existing ones making it possible for augmentation of the water
supply scheme to serve a larger number of beneficiaries. The new structures
envisaged include the sludge treatment, the laboratory and the maintenance
quarters. The rehabilitation and augmentation component covers the existing
water treatment plant.
The identified location for the facility is already on KMC owned land extending over
45 perches a section of which is utilized by the present water treatment plant, the
office premises and the maintenance facilities. This land and the entire extent of
land immediately beyond these premises covering 747 acres has been declared
by the KMC as a restricted area or a reservation to protect the remaining tree
cover. This forest covered land also belongs to the KMC. The source of water –
Dunumandalawa tank – located just upstream of the facility also belongs to the
KMC.
The transmission mains and the distribution pipe network will be laid (replaced)
or repaired along the same paths already utilized for the same purposes. Where
the distributor lines are laid along the roads Right of Way (ROW) has already been
obtained from the relevant authorities. Clearly, no additional land for this
component of the proposed activity will be needed. The repairs to the pipelines
are not expected to cause any damage to the roads.
The total extent of land required for the proposed activity is 20 perches. This land
already belongs to the KMC, and, as such, no acquisition or transfer of land is
required. The parcel of land lies adjoining the existing facilities. Except for the land
occupied by the two labour quarters the balance extent is bare.
At the time of screening it was not possible to precisely identify the locations or
indicate the number of connections served by Dunumandalawa plant. This is
because it is the central distribution point to which the supply lines from Getambe
and Asgiriya are also connected. However, an estimate is plausible considering
that (a) the total connections are 31,700, (b) 80% of the requirement is served
by Getambe WTP, (c) 20% is met by Dunumandalawa, and (d) shortfall is met by
NWSDB. The number of connections served by Dunumandalawa Water Supply
Scheme would then range from 5,000 to 6,000. This would include households,
institutions, service organizations and commercial entities who are connected to
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the pipe network. Updated information on the distribution of water supply
connections by GN Divisions and Municipal Wards is not available.

4.2

Impact Identification and Assessment

From the above account it is clear that the Affected Persons (AP) includes the
occupants of the maintenance quarters, the office workers of the facility, and the
community served by the water supply scheme. Although all these groups are the
direct beneficiaries of the project intervention once complete, during the period of
construction they are likely to be adversely affected.
Considering the above, primary data for social screening were obtained via
consultations with (a) the political authorities, chiefly, the Mayor and the
councilors, (b) the administrative authorities such as senior public officers such as
the Municipal Commissioner and the Chief Engineer (Water Works) of the KMC,
and the officers at the Dunumandalwa facility, and (c) the three households
occupying the labour quarters to understand the potential social impacts and
identify suitable mitigation measures. The team also made several visits to the
identified sub-project site for observations and informal discussions. In most of
these consultations the SCDP engineers were also present to explain the
construction designs. Secondary data were accessed from the information
available at the KMC, the Divisional Secretariat and the NWSDB. These
consultations are summarized in Annex 3 and Annex 4.
Based on the above consultations the key impacts may be summarized as follows.

4.3

Significant Impacts

KMC calculates the daily requirement of water for drinking, and domestic purposes
150 liters per person. On this basis, the current water requirement for Kandy City
is about 49500cm. As noted before, the requirement is met by addition of the
supply from Getambe and Asgiriya. The cost incurred by KMC in this connection
will be reduced with improvements to the Dunumandalawa system through this
project. While the entire city population will benefit, in particular this project
envisages to benefit 16,000 persons in 5000 households who will have access to
safe water through the connected distributor network. Women and children will be
assured of regular supply of safe water and privacy. However, since water is
soluble and moves the entire city population will be benefitted from safe water as
the water obtained from all sources will be treated to meet the relevant WHO
standards.
Other positive impacts will be improved health due to reduction in water borne
diseases, better quality sanitation and improved livelihood.
The selected land parcel belongs to the KMC. Therefore, there will be no land
acquisition.
The two labour quarters covering a floor area of 1900 sq. ft. belong to the KMC
are located in the identified land parcel. These structures will be demolished to
make way for the sludge treatment facility. Although, there will be no economic
KANDY MUNICIPAL WATER SUPPLY SYSTEM
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displacement or loss of income because their employment with the KMC will
remain unaffected, the occupants of these quarters (two households with 7
persons altogether) will be affected as they have to be relocated.
Further, during the process of construction the office workers numbering 10
persons and the occupants of the remaining maintenance staff quarter (4 persons)
will be affected by noise and dust. The land surrounding the office premises will
be utilized for unloading the materials and machinery and equipment. The road
leading to the sub project site will be used by the vehicles transporting the
construction materials from time to time that will inconvenience other road users.
These negative impacts, however, will be temporary and experienced only for a
brief period.
Dunumandalawa tank being no source of livelihood such as agriculture, fishing or
any other activity, has no other groups or communities dependent on it.
At a certain time during the construction phase the existing water supply
connection from the plant to the storage tank will be closed. The plant will remain
closed for six months.

4.4

Impact Mitigation

The key adverse impact will occur due to the need for relocation of the two
households belonging to the maintenance staff of the KMC. These employees have
agreed to self-relocate and negotiated with the KMC for a concessionary loan
facility equivalent to 10 months’ salary to enable self-relocation. The amount of
assistance thus asked for ranged from Rs. 170,000 to Rs. 260,000, and the total
amounted to Rs. 600,000. The authorities have agreed to accommodate similar
request from the occupant of the unaffected household as well, and made the
necessary arrangements to provide the loan facility. Documentary evidence on
this matter is attached (Annex 4). In addition As per request of the workers, KMC
agreed to provide other facilities and financial support to improve existing
requirement of their own residence and give priority to these workers in providing
to the new quarters after it has been built in the future as well.(See Annex -2)
The APs have expressed preference for building extensions or improving their own
houses over the continued occupation in quarters that is limited to 5 years
maximum in one place.
Furthermore, the inclusion of construction of maintenance staff facility that will be
of better quality than the existing old quarters is appreciated by the APs because
some fellow worker working at the facility will always benefit. They have also
stated that modernized facility will required skilled personnel to operate and
maintain it in addition to attending to exigencies in service.
The construction activities are taking place within the boundary of KMC property
that is used specifically for the water supply system. There is no community in the
immediate vicinity. The impact on the office workers on account of noise and dust
will be minimal because the worksite is at a distance of 50 m from the office
premises. However, proper control measures and practices will be adopted to
mitigate impacts such as noise and dust. The relevant specifications will be
KANDY MUNICIPAL WATER SUPPLY SYSTEM
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included in the terms and conditions of the contract for civil works that will be
drawn with inputs from the Consultant Engineer. The construction work will be
monitored by the Kandy PMU.
The water supply from Asgiriya plant will be connected to the distributer lines
originating from Dunumandalwa storage tank so that water service in the city will
continue uninterrupted.
Residents will be informed in advance about interruptions to water supply
whenever repairs to the distribution network in the respective neighbourhoods are
to be undertaken. These service interruptions will occur only occasionally and for
very brief periods.

4.5

Public Disclosure and Information Dissemination

Disclosure of information and maintenance of transparency is a cardinal principle
of the SCDP governance ideology, the National Involuntary Resettlement Policy
and the World Bank Resettlement Policy Framework. The main social significance
of the Information Disclosure Policy is that when the Project Authorities maintain
transparency in project implementation it produces mutual trust outcomes
between the PAPs and the Stakeholders. Problems that occur in the
implementation process can thereby be effectively and efficiently resolved and
implementation delays circumvented. It contributes to local ownership of
externally initiated projects as well as convergence by the time the project is
concluded and commissioned. SCDP is taking every step to disclose information
to the public. SSR, once complete, will be public document containing accurate,
updated and reliable information.

4.6

Grievance Redress Mechanism

SCDP Kandy Office maintains an Information/Help Desk to record complaints and
organize action to help solving them and give a feedback to people. The SCDP has
an elaborate mechanism for handling complaints in addition to the sub-project
specific GRMs. These mechanisms are accessible to the people. At any rate all APs
in this particular site remain directly and formally connected with the KMC.

5. Socioeconomic Profile of the Area
As noted earlier, the proposed construction activities take place in a land that
belongs to the KMC. In addition to an administration unit office of the Water Works
Department of KMC, it is a location for three maintenance staff quarters occupied
by three households whose basic details are given below.
Head
Household
Waduge, CK
Rathnayake,
PB
Sarubar, RM

of Ethnicity

Sinhala
Sinhala
Muslim
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of Employment & Monthly
Persons
No. Employed Family
Income
(Rs.)
5
Labourer (1)
17,000
3
Valve
26,000
Operator (1)
4
Labourer (3)
50,000

Floor
Area
(Sq.
Ft.)
700
1200
1600
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Business

Out of the above persons, Mr. Waduge is expected to retire from service in a short
period. Mr. Rathnayake is willing to come to work from a relative’s place nearby
until he settles in his own place. Mr. Sarubar who shares the quarter with three of
his brothers (two of whom are already KMC labourers) will not have to be
relocated.

6. Social Acceptance of the Sub Project
The sub project to upgrade the facility fulfills a deeply felt need of the Kandy city
community. Demand for safe drinking water has been on the rise. Similarly,
interruptions in water supply, leakages, unclear water etc. have been matters for
public concern and complaints to authorities. On the other hand, Dunumandalawa
tank has a special social significance as a water source that will sustain the
community even if Mahaweli Ganga goes dry. Facility to provide safe water to the
city is a boost for health and livability in the city. The APs in the construction site
are pleased that City is a beneficiary of a modern facility for safe drinking water
that matters to all and sundry.
Screening was helpful in obtaining views of the officers and the community.
Originally, the KMC as well as the occupants of the quarters were of the same view
that the occupants of the quarters have no option but to move out as directed by
the KMC. Both parties were aware that they have to abide by the KMC policies and
procedures. However, consultations proceeded that led to greater understanding
of social safeguard concerns on the part of the officers, and the adoption of a more
humane approach. The APs on the other hand got the assistance that they wanted
from the authorities. Their livelihood and income will not be affected by the
proposed activity.

7. Social Screening Report
Probable Involuntary Resettlement Effects

Yes

Will the sub-project include any physical construction work?
Does the sub-project include upgrading or rehabilitation of
existing physical facilities?

√
√

Is the sub-project likely to cause any damage to or loss of
housing, other assets, resource use?

√

Is the site chosen for this work free from encumbrances and is in
possession of the government/Municipality?

√
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If the site is privately owned, will this be purchased or obtained
through voluntary donation?

N.A.

If the land parcel has to be acquired, is the actual plot size and
ownership status known?

No
acquisiti
on
√

Is land for material mobilization or transport for the civil work
available within the existing plot/ Right of Way?
Are there any non-titled people who living/doing business on the
proposed site for civil work?

√

Will there be loss of /damage to agricultural lands, standing
crops, trees?
Will there be loss of incomes and livelihoods?
Will people permanently or temporarily lose access to facilities,
services, or natural resources?

√
√
√

Does the Urban Local Body have its own procedures for land
acquisition?
Are there any previous land acquisitions I under this subproject?
Any indigenous people affected?
Whether the affected land/structure owners likely to lose less
than 10% of their land/structure area.

NR
√
√
√

If so, are these land / structure owners willing to voluntarily
donate the required land for this sub-project?
√

Is any temporary impact likely?

8. Estimate of Specific Impacts
Components of the Sub Project

Private land required (Sq. m.)
No. of land owners losing more than
land area
Government land required (Sq. m.)
Forest land required (Sq. m.)
No of houses affected
No of shops affected
No of other structures affected
No of squatters affected
Public utilities affected
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10% of

Site
Clearing

Earthwork

Construction of
Bridges and
Other Structures

0
0

0
0

0
0

20 perches
0
2 Govt.
Quarters
0
0
0
0

0
0
0

0
0
0

0
0
0
0

0
0
0
0
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9. Information on Affected Persons
Any estimate of the likely number of households that will be affected
by the sub project?
 [X] No. [ ] Yes. If yes, approximately how many?
 No. of HHs losing <10% of their productive assets:
o (land/cowshed/shops): None
 No. of HHs losing 10% or more of their productive assets? None

10.

Decision on Categorization

After reviewing the answers above, it is determined that the sub project is:
[ ] Categorized as an ‘A’ project, a full resettlement plan is required
[ ] Categorized as a ‘B’ project, a short resettlement plan is required
[X] Categorized as an ’C’ project, no RP is required, Only Due Diligence Report is
required

Are any vulnerable households affected?
[X] No.
[
briefly describe their situation with estimated numbers of HHs.)

] Yes. (If yes, please

What are the needs and priorities for social and economic betterment of vulnerable
people who are affected by this project?
No person is rendered vulnerable due to the implementation of the sub-project.
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Dr. Gamini Wickramasinghe
(Screening Consultant)
Date: 22nd April 2015

Recommended By:

Mr. Pradeep Hettiarachchi
Deputy Project Director / Social,
SCDP 24th April 2015
Date:

Approved By:

Archt. Anura Dassanayake
Project Director / SCDP
Date: 27th April 2015
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Annex 1
Schematic Diagram of the Existing Water Supply Scheme,
Dunumandalawa
Raw Water Mains
Dunuma
ndalawa
Tank/
Intake

Sedimentation
Tank

R2
Storage
Tank

Pre-Chlorination Unit

Coagulation Unit
Distributor Network
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Letter from KMC clearance of the land and alternative action
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Consultations with Public Officials

Date

Officers Met

Matters
discussed

Decisions and outcomes

25.09.2015

Mr.
GayanEngineer / KMC
Mr.DissanayakeTechnical
assistant
Mr.
GayanEngineer/KMC

Land
for
the
construction
of
sludge treatment
plant

The proposed land belongs to
the KMC; Maintenance staff
accommodation
facilities
needed to be provided.

Project objectives;
Difficulties
faced
by
the
water
users;
Existing
service standards
Treatment
plant
design,
land
suitability
for
construction of the
sludge treatment
plant,
arrangements for
continuation
of
water
supply
during construction
period
Land
for
the
project and vacant
quarters
for
temporary
accommodation
for three families.
Operation
and
maintenance plan
after construction
of
the
water
scheme.
Land survey and
block-out plan .

The scheme has expired its
economic
lifespan,
faces
serious maintenance issues
that should be addressed.

12.10.2015

21.09.2015

Mr. Rajapakshe/
Consultant

08.10.2015

Mr. Thalgahagoda,
Land Officer/KMC

13.10.2015

Mr.
Gayan,
Engineer/KMC

Mr. Thalgahagoda,
Land Officer/KMC

KANDY MUNICIPAL WATER SUPPLY SYSTEM
REHABILITATION AND AUGMENTATION

Due to the geographical
situation of the land, it would
incur substantial cost to design
and construct new quarters.

All KMC quarters are now fully
occupied

Inadequate
maintenance

staff

for

Deployed licenced surveyors
for surveying of the land.
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Community Consultations

Date

Officers Met

12.01.2015

Members of the Details
of
the
affected families, proposed project
Dunumandalawa
and
implementation
plan, impacts to
the
residents,
impact mitigation
grievance redress.

13.10.2015

Members of the
affected families,
Dunumandalawa

03.11.2015

2016 February

KANDY MUNICIPAL WATER SUPPLY SYSTEM
REHABILITATION AND AUGMENTATION

Matters
discussed

Decisions and outcomes
Affected families
expressed
willingness to move out
temporarily, or to own places;
Requested
assistance
for
obtaining the used building
materials and transport of these
materials, rent allowance, loans.
New building for the existing
dilapidated quarters.
Much needed intervention and
willing to adjust; Want to build
or repair own places; Quarters
are convenient but dilapidated;
Heard of KMC plan to rebuild
but not sure; Rent paid
regularly; Want KMC to support
with 10 month loan facility to
build our own places to relocate
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